


Our Focus for Today
• Partnership

– Since 1952, WPS, MMSD/MTI have worked together 
to create and evolve a health plan that is best for 
those who actually need health care

• Choice
– WPS allows YOU to choose your doctor or health care 

provider!
• Value Care

– A compassionate approach to assisting plan members 
with their health care needs



Partnership

• Long-term relationship since 1952
– Healthcare has changed dramatically over the 

years, but our relationship has not
– WPS remains a not-for-profit company 

devoted to serving the health insurance needs 
of Wisconsin residents

• Shared community spirit and vision
–  Neighbors working with neighbors to better 

healthcare and education



Partnership
• WPS knows and respects the MMSD/MTI union

– WPS has a very large union membership right here in 
Madison and have exceptional labor relations

– We understand the relationship between the 
Administration and Union

– We know you need a particularly responsive insurer 
during contract negotiation times

– We have insured your health plan with the highest 
levels of integrity from all viewpoints



Partnership
• WPS provides MMSD/MTI with 

personalized service
– Average tenure of operations staff is 10 years

• WPS has 93% customer service 
satisfaction



Choice
• With WPS, YOU decide who your doctor 

or other health care provider is!
• If you or a family member develop a 

serious health care issue, wouldn’t you 
want to seek out the best available doctor 
and/or hospital to treat that condition?
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Choice
• Access to Care

– Members are free to access any physician 
any time

– No primary care selection required with WPS 
equals no red tape



Choice
• Nationwide access through national 

networks
– Not just for urgent care but all the care you 

need 
– Ideal for college students away from home; 

no worries about not being in network
– Perfect for retirees who winter outside of 

Wisconsin – they’re always within reach of a 
covered provider



Cost of Choice:  
Perception vs. Reality

• “Adverse Selection” – What factors 
influence your choice of health plan?
– Current & future medical needs
– Size of provider network
– Availability and prestige of included providers
– Strength of managed care procedural 

requirements (referrals, etc.)
– Your premium contribution as an employee



Cost of Choice:  
Perception vs. Reality

• “Open Access” plan like WPS Statewide 
more attractive to:
– Those with current or self-projected future 

medical needs
– Older members / early retirees
– Families using multiple provider systems
– Those who prefer an active role in choosing 

their health care provider



Cost of Choice:  
Perception vs. Reality

• “Closed Panel” HMO plans more attractive 
to:
– Young
– Healthy
– Those who are comfortable allowing someone 

else to choose which providers they may see



Cost of Choice: Reality
• The overall driving force behind the WPS 

premium rates is that our plan is more 
attractive to those who need health care

• Financial comparisons of plans must 
account for ALL members, including those 
with serious health care needs

• Many of MTI’s HMO members see WPS 
as a “Safety Net” plan, in case they get 
sick



Cost of Choice: Reality

• Because of the long relationship between 
our organizations, we do not work to avoid 
covering your seriously ill members

• WPS has maintained a very transparent 
financial relationship with both the District 
and the Union



Value Care Review

• Cathy Hare, Madison, 
(Diabetic)

• Value Care Disease 
Management 
participant

Saving an average of 
over $200 per case.



Value Care Review

• Betsy Fine, Neenah, 
(cancer survivor)

• Value Care Case 
Management 
participant

Saving an average of 
over $1,109 per case.



Value Care Review

• Rich D, Cedarburg 
• Father of premature 

twins
• Benefited from Value 

Care Utilization 
Management

Saving an average of 
over $407 per case.









What You can Expect Now 
and in the Future

• Compassionate, Dependable Service
• Administration of your health plan with 

integrity
• Access to the care that you and your 

doctor decide on not someone else
• Loyalty, Trust, and Respect



Questions?

Thank you for your time today.


